STATE OF DELAWARE
PuUBLIC SERVICE COMMISSION
861 SILVER LAKE BLVD.
CANNON BUILDING, SUITE 100
DOVER, DELAWARE 192904
TELEPHONE: (302) 736-7500

September 12, 2019

CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Ms. Lindsay Orr, Esquire
Delmarva Power & Light Company
Mailstop 92DC42

PO Box 6066

Newark, DE 19714-6066

Re: IN THE MATTER OF THE FORMAL COMPLAINT OF GWENDOLYN SCOTT-
JONES AGAINST DELMARVA POWER & LIGHT COMPANY REGARDING A
DISPUTED AMOUNT ON ACCOUNT FOR ELECTRIC SERVICE DUE TO
ALLEGED THEFT OF SERVICE FOR THE PERIOD APRIL 1, 2014 THROUGH
JULY 10, 2019 (FILED AUGUST 21, 2019) — PSC COMPLAINT DOCKET NO.
19-0530
Notice of Referral of Matter to a Hearing Examiner

Dear Ms. Otr:

On August 29, 2019, complainant Gwendolyn Scott-Jones lodged a complaint
with this Commission. The complaint is regarding a disputed amount on account for
electric service due to alleged theft of service. By letter dated August 22, 2019, the
Secretary served the complaint on Delmarva Power & Light Company (“Delmarva”). On
September 10, 2019 Delmarva filed its Answer.

Consequently, pursuant to Rule 2.5.2 of the Commission’s Rules of Practice and
Procedure (26 DE Admin. Code §1001-2.5.2), this matter is now referred to Senior
Hearing Examiner Mark Lawrence. After conducting the proceedings that he deems
necessary to develop a full and complete record, Senior Hearing Examiner Lawrence
should then file a Report with his proposed findings and recommended decision.
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I anticipate Senior Hearing Examiner Lawrence will contact you shortly to
discuss procedural matters. If you have questions, you should jointly contact him.

Sincerely yours,

Rajnish Barua, Ph.D.
Executive Director

Certified Mail #40123460000111187594

cc: PSC Complaint Docket No. 19-0530
Members of the Commission (w/encl)
Gwendolyn Scott-Jones, (Complainant)
Andrew Slater, Div. of Public Advocate
Regina lorii, Esquire, Div. of Public Advocate
Mark Lawrence, Senior Hearing Examiner
James Mc.Geddes, Esquire
Samantha Hemphill



